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Background 

The survey was administered between April 21-May 7, 2020. Translated versions were 
available in Chinese (simplified and traditional), Hebrew, Japanese, Korean, Portuguese, 
Russian, Spanish, and Vietnamese. A small number of responses (16 total) were received from 
the translated surveys. Parents/guardians were asked to respond to the survey separately for 
each child enrolled in the Newton Public Schools. There were a total of 3,732 responses 
(preschool through high school), for a response rate of 29%. 

Responses were received from parents/guardians at every school and every grade level, 
although some schools and some grade levels had slightly more responses than others. 
Eighteen percent of respondents said their child had an IEP (similar to the district percentage), 
and 5% said their child was an English Language Learner (ELL) (slightly lower than the district 
percentage of 6%). Although the survey responses are proportionate to these subgroups in the 
district, the overall response rate reflects only a portion of our students. It is possible that taking 
the time to respond to a survey (or surveys, as we asked families to respond for each child 
enrolled) is not feasible or possible for many parents/guardians during this crisis and it is 
important to interpret the results with that in mind. 
 
 
Key Takeaways 
 

● The majority of parents/guardians reported that their child can access live sessions or 
whole class meetings with their teacher(s) always or most of the time. 
 

● For parents/guardians who reported challenges accessing live sessions or whole class 
meetings, younger students (preschool and elementary) more frequently had 
trouble engaging during this time, while older students (middle and high school) 
more frequently had difficulty logging in and technological problems with the 
virtual platform(s). 
 

● The majority of parents/guardians report that their child is completing most or all of the 
work provided by teachers; this percentage increases with age (older students are 
completing a higher percentage of work than younger students). 
 

● The majority of parents/guardians report that their child is spending, on average, 1-3 
hours per week engaging in real time with their teachers. 
 

● The majority of parents/guardians report that their child is spending, on average, 
between 7 to more than 10 hours per week on work and activities provided by teachers; 
the exception is preschool, where most children are spending 1-3 hours per week. 
 



● The majority of parents/guardians at every level responded that the amount of time that 
their child is interacting with teachers in real time is not enough. 
 

● The majority of parents/guardians at all levels except preschool and high school 
responded that the amount of time that their child is doing work or activities 
provided by teachers is just right. At preschool, the majority said it is not enough, 
while high school parents/guardians were closely split between not enough and just 
right, with a smaller percentage (16%) responding it was too much. 
 

● Although the majority of parents/guardians responded that they do not need support in 
identifying resources for their child’s social emotional needs, some do. The percentage 
who need support is larger at the younger grade levels. 
 

● The majority of parents/guardians said that their child’s teacher is checking in with their 
child every week always or most of the time. 
 

● Younger students need more adult support to manage distance learning than 
older students. While the majority of high school parents/guardians said that their child 
can manage distance learning independently, the majority of elementary school 
parents/guardians said their child can manage only with adult support or with substantial 
adult support. 
 

● The majority of parents/guardians report that their child feels connected to their teachers, 
although more than a quarter at every level disagreed or strongly disagreed. 
 

● Most parents/guardians report that they feel supported by their child’s school; however, a 
third of high school parents/guardians disagreed or strongly disagreed with this 
statement. 
 

● The amount of support in hours that parents/guardians report providing to their child 
decreases with age. Younger students require more adult support; around half of 
elementary school parents/guardians report supporting their child between 7-more than 
10 hours a week, while over 40% of high school parents/guardians report supporting 
their child for zero hours. 
 

● Overall, parents/guardians feel that the communication they receive from the district and 
their child’s school is clear. They also feel that the amount of communication that they 
receive from the district and their child’s school is just right; although a slightly higher 
percentage said they are receiving too much communication from their child’s school 
than from the district. 
 

● Analysis of open response questions is still underway, as many parents/guardians 
shared thoughts and suggestions (we received around 3,000 responses for each open 



response question). A preliminary analysis of the question asking parents/guardians for 
suggestions to help their child manage distance learning indicates that the majority of 
those providing suggestions would like more time with teachers teaching new content. 
Parents/guardians also suggested small group projects and/or social interactions over 
Zoom, as well as more simplified and centralized directions for their students each week. 

 
Responses 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 

 
 



 

 



 



 
 

 
 



 
 

 
 



 
 

 
 



 
 

 
 



 
 



 
 

 
 



 
 

 


